ATG‘pbx

ATG|pbx is a hosted virtual PBX that delivers cost effective voice

services and applications based on the resources that you consume.
ATG|pbx integrates data services and combines disparate phone systems
together without geographical boundaries providing even more cost savings
across your business(es).

PBX Benefits:

Available Your phone system will reside in our datacenter providing 99.999% uptime and
99.999% availability by using enterprise grade routers, switches, servers and
redundant power supply.

Scalable You can add phones without geographical boundaries. Add call queues on the fly;
add a new interactive voice response (IVR) to handle a new product; open up a
tempoary office in another state on the other coast. All this within minutes.

Reliable Our datacenter provides redundant hardware and process to eliminate a single
point of failure. Your phone system will reside on enterprise class servers and be
supported by carrier class equipment.

PBX Features:

¢ Unlimited Extensions e TDM/SIP/IAX Trunks * Remote Extension ¢ Voicemail

e Fax Support * Voicemail to Email ¢ IVR Menu System » Ring Groups

e Call Queues » Conference Rooms e Follow-Me * Music On Hold
e Time-Based Routing e Admin Status Screen e Enhanced CDR Reports

e Phone Provisioning Tool * Web Access to Voicemail

Voice Features: Optional Features:
» Keep your existing phone number e Internet Service
e Caller ID » vFax
* 411 Directory Assistance * Vanity 800 Numbers
» E911 Emergency Service » Additional DIDs
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